
Frequently Asked Dental Questions   
 
Will Ameritas pay for treatment for a missing tooth? 

Ameritas will pay for treatment for a missing tooth that was lost or extracted twelve 

months or less prior to the plan effective date.  If a tooth has been missing for more than 

twelve months, there will be no coverage for a bridge or other treatment. 

 

Will repair for an existing crown or denture be covered? 

Ameritas will pay for repair of existing crowns and dentures. 

 

If I have children that are away at college, may I have additional ID cards for them? 

Initially, you will be sent two ID cards.  If you need additional cards, contact the 

customer service number on your ID card and request additional cards. 

 

If I do not enroll for the dental insurance at this time, will I be allowed to enroll at a 

later date? 

If you choose to waive coverage at this time, you may enroll at the next open enrollment 

period. 

 

Will I have to pay my dentist at the time of service? 

Almost all dentists have the capability to submit claims electronically to Ameritas. Your 

dentist will usually contact Ameritas to obtain plan design information and you might be 

asked to pay your portion of the bill at the time of service, but not always–it depends on 

your dentist’s billing procedures. 

 

At what age should I add my dependent children? 

Ameritas suggests that you add your dependent children before they reach two years of 

age.   

 

 

 
 

 


